Activate Your License Through Nutanix Prism
and Support Portal
This document briefly describes how to generate a license key for your Nutanix
product for Pro or Ultimate licenses.

Five Easy Steps to Activate Your Nutanix License
Nutanix goes from in-the-box to running virtualized applications on your choice
of hypervisor in a matter of minutes. No complicated configuration.

1

Purchase your licenses through your sales partner. You will
receive an email with license details once your licenses are
provisioned and license grants will be placed in your
support portal account.

2

Create a new cluster if necessary. Login to the Prism
GUI to view and download the cluster summary file
from “Licenses.”

3

Login to the Nutanix support portal at portal.nutanix.com
and go to “Licenses.” Providing a valid serial number and
corporate email address will allow you to create a new
login account if needed.

4

Upload the cluster summary file (from Step 2) to the
Nutanix Support Portal, configure your licenses and
download the license key file.

5

Upload the license key file in the Prism GUI to enable the
license features.
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For detailed information regarding new license features, generating license keys and upgrading
existing features, see your product documentation. For additional assistance please contact
Nutanix Support by opening a case via phone or support portal.

About Nutanix
Nutanix delivers web-scale IT infrastructure to medium and large enterprises with its software-driven Virtual Computing Platform, natively
converging compute and storage into a single solution to drive unprecedented simplicity in the datacenter. Customers can start with a few
servers and scale to thousands, with predictable performance and economics. With a patented elastic data fabric and consumer-grade
management, Nutanix is the blueprint for application-optimized and policy-driven infrastructure. Learn more at
www.nutanix.com or follow us on Twitter @nutanix.
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